Number 55/Spring 2014

ELAN
http://exlibris.ischool.utoronto.ca

Ex Libris Association Newsletter

INSIDE THIS ISSUE
ELA 2013 Annual Conference Report
By Barbara Kaye

1

President’s Report
By Rick Ficek

2

The Debate Around Digitizing LAC’s
Canadian Heritage Materials
By Steve Marks

3

News We Are Watching

3

Trends in Library Collection Development
By Jean Weihs

4

ELA Biography Project
By Nancy Williamson

4

Technology Unmasked
By Stan Orlov

5

ELA Sponsors a Session at OLA
By Rick Ficek

5

Jean Weihs Honoured
By Barbara Kaye

5

Gone But Not Forgotten: Defunct
Library Associations
By Lorne Bruce

6

Library Science Collections in Canada
By Doug Robinson

7

Why I Became a Librarian
By Julia Schneider

8

ELA’s Oral History Project
By Barbara Kaye and Vivienne James

9

Libraries Named after Librarians
By Suzette Giles

10

W. Kaye Lamb Award

10

Confessions of a Reluctant Library
Historian
By Sue Adams

11

British Library Treasures
By Guy Robertson

12

Touring the Textile Museum of Canada
By Marilyn Read-Stark

12

An Oasis from the Sterility
By Phil Gold

13

Book Reviews

14

News from the Provinces

15

News from Canadian Library/
Information Studies Schools

17

Milestones

18

ELA 2013 Annual Conference Report
By Barbara Kaye

O

ur 2013 Conference was
held on November 4 at the
Northern District Branch of
the Toronto Public Library (TPL). It
featured four interesting presentations
on diverse aspects of librarianship, in
addition to a special award ceremony.
As it was just a week before
Remembrance Day, the talk by Phil
Gold, archivist at the Sunnybrook
Health Sciences Centre, was particularly
timely. He provided a capsule history of
services to veterans and serving military
personnel in the Toronto area, as well
as describing the three main collections
housed at Sunnybrook: the public library,
the archives, and the medical library.
Highlights of the collections include
films of surgical procedures, Red Cross
records back to the 1940s, a collection
of medical art, plus an extensive range of
photographs. Since 1946, Sunnybrook
has been the only full-service TPL
branch to be located entirely within a
hospital. (Editor’s note: Elsewhere in
this issue, please see the article, “An
Oasis from the Sterility,” by Phil Gold,
about the Sunnybrook Branch.)
Later in the morning, Courtney
Lundrigan of Trinity College at
University of Toronto gave a session
entitled, Trends in Map Librarianship:
Everyone’s a Cartographer? She
focused on web-based mapping tools,
comparing the well-known Google
maps with the collaborative mapping
tool OpenStreetMap. She also briefly
highlighted Twitter applications, one
of which showed a “geography of
hate,” a map of the world illustrating

countries and areas
that are particularly
racist, sexist, or
homophobic.
Humanitarian
mapping was a vital
application after a
major earthquake
Courtney Lundrigan
in 2010. With
Historypin, users
can take a digital or digitized photo
and plot it on a map – showing, for
example, the differences between a
particular street corner in 1955 versus
today. This is an invaluable tool for
historians and genealogists alike. What
are some of the challenges raised by
web-based mapping? Preservation
of material, quality control, and the
dilemma of whose job it is to promote
geospatial literacy, to name just a few.
After lunch, we had the pleasure
of honouring one of our own. Jean
Weihs was the recipient of the firstever Lifetime Achievement Award for
World Library Leaders (see photo and
note on page 5). Congratulations, Jean!
Our guest speaker for the afternoon
session was Virve Wiland of the
Woodland Cultural Centre in Brantford.
This centre, located in the former
Mohawk Institute Residential School,
which operated from 1830 to 1970,
comprises a museum, art gallery, and
library. It offers a significant array of
programs for First Nations communities
(especially the Onkwehon:we and
Anishinaabe) and for the public at large;
for example there’s an annual snowsnake
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The 2014 Ex Libris Association Annual Conference will be held on
Monday, November 17, 2014.
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…continued from page 1

tournament in January or February, a
First Nations art exhibition in May, and
a Christmas crafts fair in November. The
library also works closely with groups
of survivors from residential schools
and with the Truth and Reconciliation
Commission. Its collections include
items of international importance ‒ the
Loft Family papers, a large collection
of theses, exhibition catalogues, and

land claims ‒ but its acquisitions
budget is zero. It is totally reliant on
its members, volunteers, and donors.
Vivienne James gave a presentation
about the Oral History Project, which
she is spearheading on behalf of the
ELA. Vivienne asked for volunteer
interviewers to work on this project.
(For more details on the Project and
the presentation, see the article “ELA’s

Oral History Project,” on page 9.)
It was another successful Annual
Conference with 33 members and
five guests in attendance. Many
thanks to all the planners, presenters,
volunteers, and attendees.
You can view pictures of the
Annual Meeting on our website at
www. exlibris.pbworks.com. n

President’s Report
By Rick Ficek

A

s the new
President of
Ex Libris, I
find it both humbling
and exhilarating to
follow in the footsteps of such eminent
and productive librarians as past
presidents Harry Campbell, Margaret
Beckman, Brian Land, and Lorne
Bruce, my immediate predecessor.
The path they have laid out and the
challenges they have set will occupy
me and the board for the next while.
The foremost challenge is the decision
of the board to continue its advocacy for
one of Canada’s preeminent libraries:
Library and Archives Canada. The
board has been clear and insistent in
pressing the federal government to
account for the drastic changes made
to this national treasure. Unfortunately,
the government's assault seems to
have presaged a general attack on
many federal libraries. In the last year,
for example, Environment Canada
libraries in Winnipeg, Edmonton,
Calgary, and Yellowknife have closed.
Several Environment Canada libraries
in the East – including the ones in
Quebec City and Sackville, NB, have
also been shuttered, others have been
downsized, and in some cases valuable
materials have been tossed (See the
article “News We Are Watching: Federal
Libraries in Crisis,” on page 3.)
Many of our members in the
course of their careers have overseen
and managed cuts to services and
downsizing. We are realists who
understand that tough economic times
can require making difficult decisions

and re-examining the way we do
things. Nevertheless, we will continue
to insist that changes are made in a
professional manner, that due process
is followed, and that professionals are
consulted and involved in the decisions
to downsize. We even realize that
ideology plays a role in the cuts to
these federal libraries. However, when
a government says it will make these
changes in a prescribed and agreed-to
manner, we believe the government
should live up to its own words.
Aside from advocacy, the board
is committed to increasing our
membership and making our voice
representative of library workers,
retired or not, across Canada. To
this end, we are in the process
of helping our members across
Canada form local chapters.
Partnering with outside organizations
to make Ex Libris more vital is also
one of our new priorities. Recently
we have entered into a partnership
with CARP, whereby our members
can receive a $10 reduction on the
price of a CARP membership. Other
partnerships are being pursued.
Ex Libris, as in past years, continues
to thrive due to the hard work of
your executive, ELA committees, and
members. The executive welcomed a
new board member, Elizabeth Ridler,
this year. Elizabeth has a wealth of
international as well as Canadian
experience, having worked in New
York City for a number of years.
One of our major efforts is to provide
news by way of ELAN, our twiceyearly newsletter. Members can learn

about their former colleagues and what
is happening in libraries across the
country, thanks to our contributing
members and our committee. Our
website serves a similar purpose,
although with an emphasis on the
history of our profession and members.
This year, under the supervision of
board member Nancy Williamson,
more listings to our biography of
eminent Canadian librarians were
added. In October, Doreen London
arranged an informative and enjoyable
tour of the Textile Museum and
Library in Toronto. (Read the article
by Marilyn Read-Stark in this issue.)
The main way we provide our
members with current information is by
means of workshops and conferences.
In this issue Barbara Kaye writes
about the Annual Conference. That
meeting was also the occasion for
members to recognize Jean Weihs
as the first recipient of the World
Leaders Lifetime Achievement
Award. For more details, see the
article by Barbara Kaye on page 5.
We'll continue to provide
interesting and timely workshops
in the next year, whether at the
Super Conference, the Ex Libris
Association Annual Conference in
November, or at the annual CLA
Conference Victoria (where we will
present the W. Kaye Lamb award for
innovative library service to seniors).
We promise you an exciting
and, I hope, enjoyable year as
a member of Ex Libris. n
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The Debate Around Digitizing LAC’s Canadian Heritage Materials
By Steve Marks

A

s an active member of the Canadian digital
preservation community, I have been asked to clarify
a couple of things about Heritage, the “secret” deal
between LAC and Canadiana.org concerning the digitization
of certain parts of LAC’s collection. As was noted in Ralph
Manning’s article in the Fall 2013 issue, this has been a
polarizing project within communities that rely on LAC
collections for research, and among those who are invested
in the preservation of Canadian heritage materials.
I would likely be considered one of the people who
approves of the LAC/Canadiana deal, and I would like
to explain why. While I think it is very important that
we ask questions about how decisions are made when
it comes to digitizing, preserving, and providing access
to cultural materials, it is also important to recognize
that this initiative represents a real attempt to address
some pressing issues surrounding these collections.
First, the question of access: the collections covered by this
deal are collections to which the public nominally currently
has access. However, the process for actually accessing the
materials is difficult for most Canadians and involves a
trip to LAC’s Ottawa office – which can be expensive or
difficult for those unable to travel – or taking advantage of
LAC’s digitization- on-demand services, which can take
some time to be fulfilled. The Heritage project will take a
proactive approach to digitizing materials that are judged
to be in high demand from researchers, both historical and
genealogical. This material will be placed online, and each
year 10 percent of the content will be made freely available
to the public. In the meantime, all the material digitized so

News We Are Watching
What’s happening at CLA
CLA has been focusing on advocacy,
issuing statements on matters of
importance nationally to librarianship
and information provision. In addition
to CLA’s concern about federal libraries,
there are many items for which CLA
has advocated including the following:
CLA issued a statement on December
19, 2013, about social-media monitoring
of Canadians, expressing concern

Correction

The Milestones for British
Columbia, submitted by Sylvia
Crooks, were inadvertently left
out of the Fall 2013 issue. They
are included in this issue. We
apologize for this omission.

far will be available to Heritage subscribers. To help serve
those who cannot afford a subscription, many libraries –
both public and academic ‒ are negotiating subscriptions
to allow their patrons access to the Heritage collection.
The Heritage project also represents an important
step in ensuring the preservation of Canadian heritage.
It’s no secret that LAC has had a difficult few years. We
have all read many stories about the cutting of staff and
services, but LAC remains the institution responsible for
preserving our country’s documentary heritage. In light
of these challenges, I find it encouraging that librarians
throughout the country, in the form of Canadian Research
Knowledge Network (CRKN) and the Canadiana board
of directors, have come up with an innovative way to help
shoulder the burden. I would certainly rather support this
approach, experimental though it may be, than a partnership
with one of the big commercial digitization operations.
To be sure, it remains to be seen how well this project
will be able to fulfill the needs of researchers seeking access
to Canada’s documentary heritage, but I think it represents
an important first step, and one that can serve as a useful
starting point in an iterative process. I would encourage
anyone interested in learning more about the project to
look at Heritage’s Frequently Asked Questions (FAQ) page,
www.canadiana.ca/en/about, and to learn more about the
history and mission of the Canadiana.org organization. n
Steve Marks is digital preservation librarian, Scholars
Portal, Ontario Council of University Libraries. You
can contact him at: steve@scholarsportal.info.

about Public Works and Government
Services Canada’s “procurement
request seeking a commercial firm
to provide real-time monitoring and
analysis of social media content…”
Further, “the Canadian Library
Association is concerned because this
type of monitoring is viewed as a form
of ‘communications surveillance’ as
defined by the International Principles
on the Application of Human Rights to
Communications Surveillance (2013).”
CLA stressed that “the Government
of Canada should provide specific
and persuasive evidence of how
departments and citizens will benefit
from this monitoring program.”
To find information on this item
and CLA’s advocacy work, go to:
www.cla.ca/AM/Template.
cfm?Section=Advocacy&Template=/

CM/HTMLDisplay.cfm&ContentID=
14958
or
https://en.necessaryandproportionate.
org/text.
Federal Libraries in Crisis
Andrea Hill reported at length
on federal library closings on
January 26, 2014, in Postmedia. The
following information comes from
this article, with her permission.
Government libraries closed
since January 1, 2012:
• Citizenship and Immigration:
The department library in Ottawa
closed on September 4, 2012
• Canada Revenue Agency: Eight
libraries across the country
were closed and materials

continued on page 4
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consolidated in a single location in Halifax.
• Environment Canada: One staffed library and one
unstaffed library were closed between 2012 and
2013. The department now has seven staffed and no
unstaffed libraries and has “no plans to consolidate
further.” A library for the National Round Table on the
Environment and the Economy, which was scrapped
in the 2012 budget, closed on March 31, 2013.
• Fisheries and Oceans Canada: The department, which
had 11 libraries at the beginning of 2012, is consolidating
them into four centres. Six libraries have already been
closed and work is in progress to close a seventh.
• Foreign Affairs and International Trade: A library
at a Canadian Culture Centre at the Canadian
Embassy in Paris closed on June 21, 2012.
• Health Canada: The department’s print collection,
formerly held at the Health Canada library, was moved to
the National Research Council’s library in Ottawa last year.
• Natural Resources Canada: Five libraries closed between
2012 and 2013, and a sixth is scheduled to close in 2014.
By the end of this year, the department will have eight
libraries, down from 14 at the beginning of 2012.
• Parks Canada: Four regional libraries in Calgary,
Winnipeg, Quebec City and Halifax have been shut
down. Materials will be consolidated in a single
location in Cornwall, Ont., by the end of 2014.
• Public Service Commission: The library in

Ottawa closed on March 31, 2013.
• Public Works and Government Services: The
department library in Gatineau closed in May 2012.
• Transport Canada: The department library in
Ottawa closed on July 31, 2012 and the Canadian
Transportation Agency closed its Gatineau library in
2013. Government library to be closed in 2014.
• Transportation Safety Board: The agency library in
Gatineau is being packed up and will completely close in
early 2014. Government library has an uncertain future.
• Royal Canadian Mounted Police: The RCMP is currently
“reviewing the business needs of its library” and will make
a decision about its fate once an analysis is completed.
On February 18, the Canadian Library Association
issued a statement on federal government library closures.
CLA expressed concern about the lack of planning and
transparency and also for Library and Archives Canada
concerning digitizing, collection consolidation, and access
to information by Canadians. CLA calls for more dialogue
with the federal government and clarity about their actions.
For the full article by Andrea Hill, go to: www.canada.com/
Library+cuts+more+than+dozen+government+departme
nts+trigger+fears+lost+knowledge/9431889/story.html.
For the full text of the CLA statement, go to: www.cla.ca/
AM/Template.cfm?Section=Home&CONTENTID=
14959&TEMPLATE=/CM/ContentDisplay.cfm. n

Trends in Library Collection Development
By Jean Weihs

T

he Ex Libris Association,
together with the University of
Toronto Faculty of Information
Alumni Association and the Faculty’s
Life and Times Committee, sponsored
a session on Current Trends in
Library Collection Development:
What’s New and Exciting With
Public Library Collections,
presented by Larry Lockway,
collection development strategist
at the Markham Public Library.
He discussed the emerging trends
and issues that are shaping public
library collections, such as cloudsourced collections and patron-driven
acquisitions, in which library patrons
become part of the collectionbuilding process. “Power patrons” are
those who visit a library at least once
a week and are considered “value
consumers and, therefore, are most
likely to influence a library’s collection
policies.” (A U.S. study revealed that

this group is also more likely to vote
than the general population.)
Many libraries are lending reading
devices as well as ebooks, but in
order for library patrons to have full
access to all ebooks there needs to
be standardization in the formats.
Lockway predicted libraries would
acquire the rights to loan streaming
videos if the problems of digital rights
management can be solved. In addition,
some libraries do not have sufficient
bandwidth to accommodate all formats.
Lockway also discussed collections
housed in alternate spaces; resources
for ESL and life skills; object
collections; copyright issues, and the
possibility of libraries selling paperbased books that have been replaced
by ebooks. He also listed 17 types
of future information formats.
Twenty-five people attended
the lecture including five
Ex Libris members. n

ELA Biography
Project
By Nancy Williamson

W

ith the addition of
Florence Murray, the
number of entries in the
Biography Database has reached 60.
Trudy Bodak and Lorne Bruce are
assisting with the project by checking
and updating previous entries. But
we can always use more help on
developing entries, particularly from
the provinces of British Columbia
and Alberta, where there may be
librarians who know some former
colleagues. Currently work is being
done on Jack Snell, Alan MacDonald,
Margaret Banks, Alexander Calhoun,
and Claude Aubry. I could use
some additional information on all
of these people. Can you help? n
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Technology Unmasked
By Stan Orlov

I

n December
2013, the British
Library uploaded
one million public
domain scans of
17th- to 19th-century
books to Flickr, a
popular image hosting
website. The library has launched an
ambitious program to crowdsource
novel uses and navigational tools for
the huge corpus. They are looking
for new, inventive ways to navigate,
find, and display these “unseen
illustrations.” It is just the latest round
of crowdsourcing initiatives in libraries.
What is crowdsourcing? Unlike
outsourcing, where the work is
commissioned to a specific named
group, crowdsourcing is used to get new
services, ideas, or content from a large
group of people, especially the online
community. The term was coined in
2005 by Jeff Howe, contributing editor
for Wired magazine, but the concept
dates much farther back. For instance,
the Oxford English Dictionary in the
mid-19th century called for volunteers
to make contributions of English
words and their usage, and received
over six million submissions in more
than 70 years. Today, Wikipedia, the
most comprehensive encyclopedia
in the world, is created by legions
of online writers and editors.
Of course libraries could not stay
away from the trend. Often the public

is invited to “tag” digitized images
(that is, applying “tags,” or key words,
describing the image) and transcribe
handwritten documents, which is
like solving a puzzle, so that future
readers can find the transcribed words
through keyword searches. Sometimes
the projects are fun and educational.
For instance, in 2011 the New York
Public Library launched a What’s
on the Menu? project, transcribing
historical restaurant menus, dish by
dish, so that they can be searched by
what people were eating back in a
particular time. So far 1,280,671 dishes
have been transcribed from 17,145
menus. Even projects not launched
by third parties can be of interest to
libraries and librarians. Historypin, one
such project, allows people to upload
historic and contemporary photos,
videos, and sounds, and “pin” them to
a Google map, making it searchable,
and providing a free way of sharing
and adding value to many historic
materials held at libraries and archives.
These are some useful links:
http://britishlibrary.typepad.co.uk/
digital-scholarship/2013/12/amillion-first-steps.html
http://menus.nypl.org/
www.historypin.com/ n
Stanislav Orlov is systems
librarian at Mount Saint Vincent.
Please send your questions and
comments to stan.orlov@msvu.ca.

ELA Sponsors a
Session at OLA
By Rick Ficek

I

f you got up-and-at-it early on
the first day of the OLA Super
Conference in January, you would
have had the opportunity to hear
about two very special libraries: the
library at the Royal Canadian Military
Institute (RCMI), and the Sunnybrook
Health Sciences Centre library, both
in Toronto. I had the pleasure of
introducing archivist and librarian
Phil Gold, who spoke movingly about
the difference that the Sunnybrook
Health Hospital library has made and
continues to make in the lives of injured
Canadian veterans. See the article
by Phil, on page 13, Sunnybrook’s
support to the veterans. Penny Lipman,
librarian with the RCMI, provided the
audience with a talk and visual tour
of its library, which houses important
militaria and a large collection of over
12,000 military volumes. Be certain
to visit when the new building opens
later this year. There will be an article
by Penny in the next issue of ELAN. n

Photo by Eric Morse, Director of Communications, RCMI
Penny Lipman

Jean Weihs Honoured
By Barbara Kaye

J

ean Weihs is the recipient of the first
Lifetime Achievement Award for
World Library Leaders, instituted
by the Satija Research Foundation for
Library and Information Science in
Delhi, India. The award, comprising
a plaque and a beautiful shawl, was
presented by Nancy Williamson on
behalf of the Satija Research Foundation
at the 2013 Annual Conference of
the Ex Libris Association. Along
with Shirley Lewis and the late Janet

Macdonald, Jean was a pioneer in
establishing appropriate rules for the
cataloguing of nonbook publications, a
burgeoning field not adequately foreseen
or provided for in the first edition
of the Anglo-American Cataloguing
Rules in 1967. Jean is the author of
a number of other internationally
acclaimed publications, as well as having
extensive experience as a teacher and
mentor. She has also received 14 other
national and international awards. n

Jean Weihs, left, and Nancy Williamson
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GONE BUT NOT FORGOTTEN: DEFUNCT LIBRARY ASSOCIATIONS

Ontario Regional Group of Cataloguers, 1927–1962
By Lorne Bruce

Fifth in a Series
Series editor: Lorne Bruce
This article is the fifth in a series.
The next one will profile the
Maritime Library Association.

W

hen the American Library
Association (ALA) met
in Toronto in June 1927,
during the presidency of Toronto’s
chief librarian, George H. Locke,
Canadian librarianship was still at
an embryonic stage. Mary J.L. Black,
Fort William’s chief librarian, made
this clear during her presidential
address to OLA delegates in April
1918: “Librarianship is undoubtedly
a profession, even though a very
immature one, and the person who
thinks differently is holding a fallacy,
the dissemination of which will do
great harm.” Nevertheless, change was
in the offing. Not only was education
and training for librarianship advancing,
specialized services were forming.
For a decade, the Ontario Department
of Education had sponsored a training
school for librarians, and now plans
were afoot to establish a degree program
on the University of Toronto campus
with the Ontario College of Education,
under the direction of Winifred Glen
Barnstead in 1928. The new director had
graduated from Dalhousie University
in 1906 and worked at Princeton
University for a short time before
Locke persuaded her to assume the
head role in cataloguing at Toronto
Public Library, after her arrival in 1909.
Barnstead had contacts in the U.S. and
Canada and was becoming an authority
on cataloguing and classification. Her
Filing Rules for Dictionary Catalogues,
published in Toronto in 1918, was a
helpful tool for many larger libraries
across the continent, not just in Canada.
In advance of its conference, the
ALA’s major sections prepared for their
own annual meetings. ALA’s cataloguing
section had expanded after the First
World War by forming regional groups
in New York, Boston, Los Angeles,

Chicago, and other major centres across
the United States by the mid-1920s.
When the section leaders, knowing
Toronto was the conference destination
for June 1927, asked Barnstead to pursue
the possibility of a creating a Canadian
group, she began to sound out other
librarians about its feasibility. Many
prominent Canadian librarians were
planning to attend the ALA’s convention
in Toronto with the intention of
forming a national body. After some
correspondence, Barnstead informed the
ALA that she had sufficient replies to
form an Ontario group, the first special
interest group in Canadian 20th century
librarianship. Nathan van Patten,
chief librarian at Queen’s University,
promised to act as chairperson for the
inaugural meeting on June 22, 1927.
(Patten, a native New Yorker, went on
to head Stanford University’s library
system until 1947). The inaugural
meeting of librarians was relatively
straightforward and the resolution,
“that this meeting resolve itself into
an organization meeting for the
purpose of forming an Ontario regional
group of cataloguers,” passed easily.
Provision for a tentative constitution,
bylaws (see illustration), and election
of officers proceeded smoothly.
The Ontario Regional Group of
Cataloguers (ORGC), although formally
affiliated within ALA’s cataloguing
section, began to meet twice a year,
in spring and fall, usually once in
conjunction with the Ontario Library
Association (OLA) annual conference,
which met in spring or early summer.
With Barnstead as its first chairperson,
followed by Kate M. Gillespie, from
University of Western Ontario, as
chair in 1928 ---29, and ably assisted
by Gertrude Boyle, of the Toronto
Public Library cataloguing department,
and Edna Poole, Toronto Academy
of Medicine, the group increased its
membership to almost 50 by the early
1930s, a significant number by Canadian
standards of the day. In the early 1930s,
there were just over 1,000 persons listed
as librarians in the decennial 1931

national census. The ORGC was an
appropriate body to be Canada’s first
formal organization to specialize in
librarianship. Classification, cataloguing
rules, subject headings, the organization
of formats, creation of indexes, and rules
for filing in public areas were significant
intellectual tasks in a growing profession.
At its first meeting, in November
1927, ORGC’s role as a catalyst
for catalogue work and people
interested in bibliographical work
was emphasized. Margaret Mann,
University of Michigan, spoke to the
work and possibilities of such a group.
Professor Mann was noted for her
knowledge of cataloguing, and went
on to publish extensively and influence
the development of library science
in the first half of the 20th century.
Later, in April 1929, Edna Poole and
Janet Porteous, chief cataloguer at
Queen’s University, spoke to the issue
of co-operative cataloguing ‒ shared
card printing and correct, succinct

Original documentation for 1927 to 1938,
including the constitution and bylaws,
resides in the files of the Ontario Regional
Group of Cataloguers, within the OLA
fonds, F 1195-16, at the Ontario Archives.
Annual meetings, dinner gatherings,
presentations, and reports were regularly
featured in the Ontario Library Review,
especially in the 1940s and '50s.

information on Canadian imprints. In
the 1930s and '40s, these goals became
central to the group’s activity and the
work of its membership, which extended
beyond Ontario. The ORGC remained
an energetic advocate for professional
principles and standards throughout
the 1930s, '40s, and '50s, at a time when
outdated practices, such as “library
hand,” were giving way to typewriters
and better card filing systems.
It is outside the scope of this short
article to develop a full history of the
ORGC. For more than three decades,
the Ontario regional members stayed
the course, following the progression,
expansion, and revision of cataloguing
principles and practices. Prominent
among the advances of this period
were deliberations about revising
the 1908 Catalog Rules: Author and
Title Entries, published jointly by the
ALA and the Library Association
(U.K.); Margaret Mann’s influential
editions of Introduction to Cataloging
and the Classification of Books (1930)
for the use of library personnel, and
Seymour Lubetzky’s endeavours,
which led to the seminal 1961
Statement of Principles, adopted
at the International Conference on
Cataloguing Principles in Paris, in 1961.
Along the way, the ORGC influenced
the organization of the OLA, paving
the way for individual sections/
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divisions with official constitutions,
such as the Children’s and Intermediate
Libraries in 1935. As well, it promoted
the continuation of the Canadian
Index to Periodicals, which resumed
in 1938 at University of Toronto and
was published in the Ontario Library
Review from 1938–47, offering access
to many important Canadian journals.
By the time the ORGC entered its
fourth decade, the Anglo-American
Cataloguing Rules (1967) and the
List of Canadian Subject Headings
(published by the CLA in 1968)
were major projects on the horizon.
However, the ORGC itself would not
officially be part of these efforts.
With the growth of larger university,
college, and public libraries in Canada,
efficient internal processing and
management dictates both pointed
to new emphases in library work. As
well, librarianship was beginning to
embrace automated techniques and
computerization, which moved former
professional tasks to library assistants
and newly constituted technician
positions. By the 1950s, librarianship
and library organizations were adopting
alternate approaches and fresh
structures in their basic operations.
The cataloguing section of the CLA,
formed in 1947, became more active
across the country with support from
Canada’s nascent National Library

(established 1953). Significantly, the
ORCG’s original parent body, the
ALA Cataloging and Classification
Division, reformulated its activities
in 1957 as the ALA’s Resources and
Technical Services Division. The control
of serials/nonprint formats, automated
activities, and acquisitions, along with
cataloguing and classification, was
becoming progressively more complex.
Five years later, in 1962, the ORGC
reformed as a new group within the
OLA; at this point, the OLA section
revised its constitution to become
the Ontario Resources and Technical
Services Group. The title indicated:
the separation in larger libraries of
public and technical services staff,
improved standards of cataloguing
led by the Library of Congress’ mid1960s computerized Machine Readable
Cataloging tests, the possibility
of centralized processing, and the
emergence of machine-aided work
in circulating departments. Ontario
libraries were beginning to transcend
mechanization and engage tentatively
with the next step, automation,
featuring computer applications. The
ORGC had passed into history, but its
concerns about accurate bibliographic
description in library work, research,
and publication would continue in new
organizations and distinctly new ways. n

Library Science Collections in Canada
By Doug Robinson

T

This is the fifth in a
series of articles about
library science collections
in Canada. This article
describes University of
Toronto’s collection.

he University of Toronto has
had an involvement in library
education since 1927, when
the Ontario Department of Education
asked the university to establish a
library school. Developments at the
library school up to 2003 are well
documented in Diane Henderson’s
article entitled, “University of Toronto.
Faculty of Information Studies,” in
the special Summer 2004 issue of

ELAN. In addition, the University
of Toronto’s Faculty of Information
has a useful five-page timeline of
historical milestones and significant
events, which you can view at www.
ischool.utoronto.ca/timeline.
The Inforum was created in 1997
after major renovation of the library.
It is described as an integrated library
that brings users, resources, services,
technology, and expert Information
Services staff together in one physical
location, as well as many virtual
spaces. The subject scope of Inforum
has changed over the years and
now includes archives and records
management; critical information
studies; cultural heritage preservation;

digital preservation; information systems
and design; knowledge management;
library and information science; museum
studies; publishing and book history;
privacy and surveillance; and research
methods and design. However, a great
many of the acquisitions are still in
the field of library and information
studies, as the University of Toronto
Libraries considers the Inforum to be
the main collector of works in this field.
According to the last annual
statistics, collected in April 2013,
there were 130,000 volumes of books
and journals in the print collection
housed in the Inforum. This count
excludes nonprint formats, such as

continued on page 8
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audiovisual material, micro formats and
e-resources. Low circulation material,
now numbering just over 10,000
volumes, is housed in the university’s
offsite storage facility at Downsview.
In terms of electronic collections, the
Inforum contributes financially to about
12 e-resource titles, but benefits from the
much larger collection of the University
of Toronto Libraries. The acquisitions
budget for the Inforum is about
$160,000 each year. In May 2013, the
Faculty of Information council endorsed
reducing the size of the on-site Inforum
collection by about two-thirds. The
remaining one-third is to be integrated
into the fourth floor study and learning
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space. The faculty is planning to use
the fifth floor mezzanine space as
research lab spaces. However, there
has been some negative feedback from
researchers regarding these changes.
In terms of staffing, there are three
librarians, a director (the position
is currently vacant), three library
technicians, one system technician, one
system administrator, one senior web
developer and a senior IT administrator
(this position is also currently vacant).
The Inforum relies on seven student
assistants who work in the Inforum
in the afternoons and evenings.
The two-year MI program is just
one of two master’s programs at the

iSchool, the other being the master
of museum studies. Students have the
option to complete degree requirements
for both programs and graduate within
three years. Students can also pursue
double concentrations or double
degrees in collaborative programs with
other University of Toronto faculties.
In the 2014 winter term there are
390 students in the MI program.
For help with this article, I would
like to thank Elisa Sze, collections and
public services coordinator at Inforum
for updating me concerning the Inforum,
and Christine Chan of the Faculty of
Information for providing me with
up-to-date enrolment figures. n

Why I Became a Librarian
By Julia Schneider

A

few years ago, through curiosity, I took one of those
“What job are you most suited for?” tests. On the
face of it, the results were surprising: at the top of
my list, before attorney and professor, was nursing home
administrator. On reflection, though, it didn’t seem so far out,
for what is a librarian other than an administrator, albeit of
various types of resources in addition to the purely human?
From another perspective as well, the result was thoughtprovoking. It is said there are three institutions people go to
other than by choice: schools, prisons, and nursing homes. By
that reckoning, I have experienced two of the three, schools
and prisons, and one way or another, likely will the third.
I find that the key to all these possibilities is the overreaching aim to help those who need information and either
don’t know where to find it, can’t evaluate it, or don’t have
access to it.
How did I come to be a librarian? As a new graduate I
lacked the thoughtfulness I now bring to that question.
After leaving Queen’s with my Honours BA back in
the '70s, I worked the overnight shift at Jack’s Snacks
in Kitchener. Part way through the summer, I realized
potatoes were not my future, and I applied to the MA
program in English at the nearby University of Waterloo.
Two weeks before term began in September, I was
accepted; I was on my way to my first graduate degree.
Two years later, I was again in the position of finishing
a degree with no career path. During my studies at
Waterloo, I’d had a library internship, and I’d worked
in Queen’s libraries as a student, so those experiences
were the main reason for my next move. Western’s MLS
program was just down the road, and I soon started in its
three-term program. As I recall, part of the application
asked what area of librarianship I wanted to get into.
To this I replied that I wanted to be a “generalist,” and
to work at the National Library. As though I knew!

In fact I did work in Ottawa in term positions after
graduation, but I did not stay in the capital long enough
to land the all-important permanent position. A few years
later, when I was offered one with the now disbanded
Department of Regional and Economic Expansion, I
turned it down; it seemed too late to go back. Instead
I took a road less charted, into prisons and schools.
I attribute my interest in the first to having been at
Queen’s. In Kingston, I was near the largest, oldest, and
most extensive correctional complex in Canada and
couldn’t help but be influenced by its reality. The Kingston
Pen riots, the Queen’s programs that took literacy tutors
into prison, the ever-present notices about prisons in
the Kingston Whig-Standard, all made me aware of what
was going on outside, on “the inside.” In the early '90s,
after my B.Ed. at Queen’s and a contract at Collin’s
Bay Institution, I made contact with the American
Library Association’s prison interest group. This led
to an application with the California Department of
Corrections (CDC) in 1996 and to a job at Susanville’s
California Correctional Center, followed by senior librarian
positions at Corcoran and Chino. Regrettably, CDC
didn’t support the PhD in education I was taking through
the University of Alabama at the time; this is one of the
few instances where I put livelihood over education.
Before California I had worked in Ecuador as a secondary
school librarian, with the at-once inquiring and complacently
privileged student clientele in Quito. That was after I
had worked at GEAC in Toronto, before being lured to
the endless possibilities in China, where I witnessed the
unrest that led to the Tiananmen Square incident, while
working as a foreign expert in a far northeastern university
in 1988–89. It always surprises me to hear it said that
librarians like to stay put in a job. In my view, any degree’s
value is related to its passport potential. My MLS got me
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into places I would not otherwise have gone; it even gave
me keys to get into prison, where I most certainly would
not have wanted to go without having them to get out!
What can I tell you about working in a prison? It isn’t that
different from any other library serving a diverse clientele.
Prisoners have the same range of bookish interests as
anyone else. Some like genre fiction, King and Koontz and
Kellerman, while some tend towards nonfiction, and “serious”
stuff. I’ve found that those with the most serious offences
can be the most disconcertingly sanctimonious. Susan
Atkins, one of the Manson Girls I met at the California
Institute for Women, scoffed at Jackie Collins as a purveyor
of fluff, and Brian David Mitchell, Elizabeth Smart’s
kidnapper, would read no fiction of lesser significance
than Dostoyevsky’s Crime and Punishment. And then there
was the man at Corcoran who eschewed all fiction to

concentrate on law books. He was determined to reduce his
22 life terms’ sentence to the 19 he felt he truly deserved!
In recent years I have been back in China – a country
that now bears little resemblance to the place I knew
back in 1988–89. Nowadays schools in China offer far
more opportunities to Canadian educators than those
in Canada, though most students want to go abroad.
Looking back on what I’ll call my career, I can see the
skills, approach, and attitude that might have made me
a decent nursing home administrator. Being sensitive to
needs is all important. Would I have liked more guidance
along the way? Perhaps, but perhaps not. After all, I’m
not sure what could have been planned out in advance.
Serendipity and chance seem to have been far more
involved than tests and career paths, with experience and
travel taking the place of plans and pre-set goals. n

ELA’s Oral History Project
By Barbara Kaye and Vivienne James

T

he Oral History Project, which
Vivienne James is spearheading
on behalf of the Ex Libris
Association, meshes nicely with Nancy
Williamson’s Biography Project,
fulfilling complementary but not
identical roles: the Biography Project is
third-person and more formal, basing
its information mainly on formal
credentials and achievements. Oral
history, in contrast, relies on firstperson one-on-one recorded interviews,
which are guided but less formal. The
interviewer has a basic list of questions,
but as the interview progresses, other
questions and reminiscences will come
up, depending on the background
and interests of the interviewee. The
completed interviews will offer a
snapshot of what life in the library field
was like during a particular time period,
as well as highlighting the importance
of libraries within the community.
Vivienne offered some of her own

experiences as an example: when she
began at Toronto Public Library in
1970, there was no union. Some of her
colleagues had undergraduate degrees,
but no library science degree; they could,
however, apply to take an internally
developed paraprofessional course,
which enabled them, upon completion,
to do a certain level of reference work.
The Ex Libris Oral History Project
has a scope that includes different
types of libraries. Its mission is, “To
gather the life stories and experiences
of librarians, retired or soon to retire,
and to make them accessible to
students, researchers and colleagues.”
Approximately 20 to 25 interviews are
planned for the project, and volunteer
interviewees will be asked to fill out a
brief biographical form as a first step
in the process. Ex Libris members
interested in becoming volunteer
interviewees/interviewers may contact
Vivienne at vjames@sympatico.ca. n

IFLA History of Librarianship Conference

T

his conference will take place August 25–26, 2014, at
the Université de Lyon-École nationale supérieure des
sciences de l’information et des bibliothèques, LyonVilleurbanne, France. It is organized by IFLA Rare Books
and Manuscripts Section, IFLA Library History Special
Interest Group, Centre Gabriel Naudé. Registration is free.
According to IFLA, “The aim of the conference is to
provide a comparative history of librarianship. It will seek to
highlight not only the history of practices and motivations

Write for ELAN
The Newsletter Committee
welcomes contributions
from our members.
We are seeking articles, news items,
and ideas that you think would be
of interest to Ex Libris members
for publication in ELAN. Please
submit your articles on items of
interest to our members, including
your memoirs of early days or
important figures in librarianship,
library history, your own career, and
your current activities in the field.
We especially need contributions
to our regular feature, “Why
I Became a Librarian.”
For submission information,
see the back page.

driving the profession, but to also reflect, theoretically,
on the divergent views among librarians in their role of
gatekeepers to knowledge on the one hand and serving
specific audiences to facilitate access on the other.”
For more information visit the website:
histlibr2014.sciencesconf.org
This group has a listserv: http://infoserv.
inist.fr/wwsympa.fcgi/info/libhist. n
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Libraries Named after Librarians
By Suzette Giles

This is the sixth in a series of articles about outstanding librarians and the libraries
named after them.
Lillian Benham Library
he small town of Lockeport,
situated on a peninsula in
Allendale Bay, is a traditional
Nova Scotia fishing town. Library
service is provided by the small and
charming Lillian Benham Library,
part of the Western Counties Regional
Library system. It was opened on
April 13, 1973, and the library’s
webpage (www.westerncounties.ca/
library/lockeport.html) provides a
link to a virtual tour of the branch,
which was renovated in 1987.
Lillian B. Swim was born in
Lockeport in 1922, married Earle
H. Benham in 1951, and died in
Lockeport in 2001. This short
description belies the education, varied
career, and impressive community work
of Mrs. Benham. Her post-secondary
education took place at a number of
universities: she received her B.Sc. in
Library Science from the University
of Maine, and attended Acadia and
Mount St. Vincent universities,
obtaining an MA in English literature.
She began her career as a librarian
with the public library system in Truro,
NS. After marrying in 1951 she took
some time from her career to raise
three children; however she also took
this opportunity to join the Lockeport
town council and the school board.
In 1964 the family moved to Truro,
and Benham worked as a librarian at
the Nova Scotia Teacher’s College.
Upon returning to Lockeport in
1971, she became the librarian at

T

Shelbourne Regional High School,
where she remained until her
retirement in 1981. At the same
time she again became a member of
Lockeport town council and, according
to her daughter, “worked tirelessly
to establish a branch of the public
library in Lockeport to replace the
weekly mobile library service then in
existence. This is why the public library
in Lockeport is named after her.”
After her retirement she
volunteered in the local elementary
school libraries and occasionally
was remunerated for her work.
Benham’s volunteer work was not
only related to libraries, however.
She continued, intermittently, to be
a member of the Lockeport town
council and also became involved
in maintaining the historical and
cultural aspects of life relating to
the traditional fishing communities
– both local and provincial ones.
In 1985 she established the Ragged
Islands Historical Society, whose
mission is “to research, establish, and
maintain a collection of historical
materials pertaining to the Ragged
Islands area and to make them
available for the use of the interested
public.” Ragged Islands is a local term
for the coastal area around Lockeport
and Allendale Bay. The Society became
so well known that Benham received
calls from all over North America,
and even internationally, from people
researching their genealogical history.
She was also a valued member of

Photo Courtesy of the Western Counties
Regional Library, NS
Lillian Benham Library

a network of women and women’s
groups, established in 1995 to support
women in coastal communities in
their efforts to address the impact
of changes in the fishing industry
on women, their families, and
communities. In 2001 the group,
together with the Canadian Research
Institute for the Advancement of
Women, issued Women’s Health and
Wellbeing in Six Nova Scotia Fishing
Communities. The report was dedicated
“to the memory of Lillian Benham,
a longstanding member of Nova
Scotia Women’s FishNet, whose care
and concern for women in coastal
communities served as a role model
for others, and whose energy and
enthusiasm for this project were an
inspiration to all who participated.”
Lillian Benham made many
valuable contributions to the cultural
life of the coastal communities she
knew so well, and it is fitting that
she is commemorated through the
library that bears her name. n
Much of the information for this article
was provided by Betty Lou Benham,
Lillian’s daughter, who, like her mother,
is a librarian in Nova Scotia. Lillian
Benham was suggested by Sue Adams.

W. Kaye Lamb Award
By Rick Ficek

S

eniors in Canada are served well
by their libraries, whether the
libraries be academic, public,
or special ones. This is all the more
reason to honour libraries that provide
outstanding and unique service to our
senior citizens. Ex Libris in partnership
with CLA presents the W. Kaye Lamb

Award biennially, along with a cash prize
of $500 to the winner. Acknowledging
the severe challenges facing the National
Library and Archives of Canada, it
is also appropriate that the award is
named after our first national librarian
of Canada and Dominion archivist,
William Kaye Lamb (1904–1999).

Past winners are: Coquitlam Public
Library, Oshawa Public Library, Maple
Ridge Public Library, Toronto Public
Library, the Calgary Public Library, and
Western Counties Regional Library.
The 2014 award will be presented to
the winning library in May at the CLA
Annual Conference in Victoria, BC. n
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Confessions of a Reluctant Library Historian
By Sue Adams

I

t all started out fairly innocently.
I had been working in libraries
for decades, at St. Francis Xavier
University and its Coady International
Institute in Antigonish, NS. I delighted
in my profession, found it challenging
and rewarding, and enjoyed meeting
students and researchers from
around the world. Then, one day…
A visiting researcher, studying the
role of women in Nova Scotia’s early
co-operatives, looked at me appraisingly
across the reference desk on a sunny
afternoon. “You know, someone should
do some research on Nora Bateson,”
she said. “Oh yes, who’s she?” I inquired
rather offhandedly. “I think it’s your
job to find out,” said the researcher
archly, on her way out the door.
My curiosity was piqued, but a “quick
and dirty” search turned up little, and
the usual daily demands of the library
soon put the question out of my mind.
A month later I was chatting with
a sociologist about topics of mutual
interest, when he casually mentioned
there were a number of feisty women
affiliated with our university’s extension
department in its early days. “Nora
Bateson, for example … now there’s
a story!” Startled, I asked for more
details, but he simply smiled and said,
“Oh, she was quite the force. You’d
like her. You should check into it.”
But before I had mustered the time
to follow up, it happened yet again
– an author writing the biography of
“Father Jimmy” Tompkins mentioned
that Tompkins had been instrumental
in establishing public libraries in
Nova Scotia, “with the help of Nora
Bateson, of course.” Apparently I had no
choice: this Bateson woman, whoever
she was, seemed to be stalking me!
I should now confess my lifelong
aversion to the study of history, a
discipline I had avoided through most
of a rather eclectic academic life. My
rudimentary concept of the field had
been shaped by a high school that
endorsed memorization: long lists of
dissolute European monarchs, hideous
battles, and causes of the French
Revolution. A brilliant medieval scholar
had later introduced me to social

history, but I had not seriously pursued
its charms. Postmodern analysis I found
terrifying, with impenetrable rhetoric
and a seemingly arcane fixation on
(re)forming punctuation. Yet before I
knew it, Nora was dragging me kicking
and screaming into the belly of the
historical beast. To my surprise, it
turned out I had actually been missing
quite a lot of fun all those years.
Among the first things I learned
about the indomitable Miss B. were
that she had been a driving force in
establishing the Prince Edward Island
Library System in the 1930s, had tried
to do the same in Nova Scotia, and
had so irritated the political potentates
of the day that she had been fired
outright. My sociologist friend was
right: I liked her already. Encouraged
by wise words from Drs. Norman
Horrocks and Peter McNally, I vowed
to set off in pursuit of “the Nora story.”
If I thought that I knew a fair bit
about how to find information, I was
in for a lesson in humility. Thanks to
a nomadic career, Nora’s traces were
scattered over at least five countries.
I soon learned that each archive and
historical society has its own personality
and unique protocols. After decades
of sitting on the “power side” of the
information desk I found myself a lowly
supplicant, requiring assistance with
mysterious finding aids, fragmentary
fonds and access restrictions. In a 10year period, I combed six provinces
and three countries, pawing through
dusty church attics, visiting local history
groups, ensconced in venerable and
austere archives, and scrabbling through
boxes of superannuated records stashed
under library staircases. The false scents
and dead ends were numerous, the
small moments of discovery delicious!
Perhaps the most wonderful
coincidence came through persistent
trolling of websites. The Jamaica Library
Association newsletter published a
picture of Nora, who had worked on
the island in 1944. The photo had been
provided courtesy of Miss Bateson’s
great grand niece, Michelle Osgood.
Since I had not yet been able to locate
any living relatives, I was thrilled to

have a name! I “Googled” it, only
to discover dozens of namesakes
throughout the world. Without much
hope, I composed a simple message
with the subject line “Nora Bateson”
and sent it to three random Michelles:
a librarian in California, an author in
New Zealand (yes, Nora worked there,
too) and a music teacher in southern
England. The New Zealand author
quickly replied in the negative. I waited.
Over a week later another message
appeared, this time from England. My
office mates looked up in consternation
as I sprang from my desk in a giddy
victory dance. The message read “Yes,
Nora Bateson was my great, great aunt.”
As I’ve pieced together elusive
fragments of a remarkable librarian’s life,
my friends, family and colleagues have
followed the adventure with generous
enthusiasm. Admittedly, some have
become rather wary of asking, “So, what
have you been doing lately?” and my
dinner party conversation is apt to elicit
knowing glances and discreet rolling
of eyes. But the challenge and thrill of
this historical “treasure hunt” have won
me over. There’s no going back now! n
Sue Adams has presented on the life
and work of Nora Bateson at NSLA,
APLA and CLA conferences, and in
storytelling and popular theatre form to
audiences in Nova Scotia. An article on
Nora Bateson’s activism was published
in the journal Partnership (vol. 4,
no. 1), and a chapter on her work is
forthcoming in a volume on early women
adult educators in North America.

Welcome to New
ELA Members
Dr. Joyce M. Banks, Stratford, ON
Barbara Clubb, Ottawa, ON
Charlotte Elwert, Regina, SK
Jeannine M. Green, Edmonton, AB
Stephen Hanns, Welland, ON
Kelly Moore, Ottawa, ON
Cynthia Penman, Toronto, ON
Janet Woodbridge, Harrow, ON
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British Library Treasures: Winchester
Cathedral, Its Library, the Bible, and Jane
By Guy Robertson

This is the third in a series of articles describing great and
lesser-known libraries and collections in Britain.

T

ired of
London?
Dr. Johnson
would say you are
tired of life. But the
great man of letters did not know the
21st-century conurbation, with its
booming financial sector and hectic
tourist trade. He did not suffocate in
the crush of the rush-hour Tube, or pay
exorbitant taxi fares. Had he done so,
he would have been inclined to take a
holiday somewhere calm and quiet.
Winchester would satisfy him, and
its cathedral would delight him. It
would delight you, too. And your first
stop should be its Morley Library.
“Let me unlock the library door for
you,” says Simon Newman, the genial
guide. He tells you that Bishop George
Morley (1591–1684) donated the
money to establish the library that bears
his name. It contains approximately
1,000 volumes – scientific treatises,
poetry, history, and a good selection
of Greek and Roman classics. Most
are bound in leather: elegant folios,
quartos and octavos that these days one
usually finds in the special collections
departments of university libraries.
“It was usually the clergy that used
these books,” says Mr. Newman.
“The library hasn’t changed much
since its foundation. The shelves are

very solid wood, as sturdy as the day
they were put together. And then,”
he says with a hint of joy, “there are
the globes. Aren’t they splendid?”
Indeed they are. The Morley globes
were constructed in the 1640s by
Willem Janszoon Blaeu, the noted
Dutch cartographer. One globe is
celestial, and features representations
of constellations such as Ursa
Major, Cancer and Leo. The other
is terrestrial. To the amusement of
American tourists, it shows California
as an island off the west coast.
What is the most effective method
of drawing people away from the
globes? Mr. Newman knows how
to handle librarians who become
so absorbed in Blaeu that they
do not want to move along.
“You must see the Winchester
Bible,” he says. “It’s in the Williams
Room. Follow me.” The invitation
is irresistible. In big display cases
sit four large volumes consisting of
parchment leaves bound in oak boards
with leather backs. This is one of the
finest surviving manuscripts of the
12th century, made in the Cathedral’s
scriptorium. What fascinate visitors
are the decorated initials, which are
artworks of the highest order. The
Genesis initial contains illustrations
from the first book of the Bible, in

From the title page of Bell’s Cathedrals: The
Cathedral Church of Winchester, by Philip
Walsingham Sergeant. 2nd ed.
(London: George Bell, 1899).

colours that are as bright and fresh
as they were in mediaeval times.
“On your way out, there’s still lots to
see,” says Mr. Newman. “Jane Austen
is buried in the nave. You shouldn’t
leave without paying your respects.”
Austen’s grave slab is plain, and does not
mention her achievements as a writer.
“Is that the lady who made the show
on telly?” A little boy needs to know,
and his mother tells him that the lady
under the slab wrote the famous books
that were adapted for TV. “I want to
read the books, Mummy,” says the
boy. Dr. Johnson would approve.
Winchester is 90 minutes by train
from London’s Waterloo Station.
Winchester Cathedral is open from
Monday to Saturday, 9:30 a.m. to 5
p.m. Admission is £7.50; Concession
£5.50. The Morley Library and
Williams Room are open on Monday
from 2 to 4 p.m., and from Tuesday to
Saturday from 10:30 a.m. to 4 p.m.
For more information visit:
http://winchester-cathedral.org.
uk/gallery/the-morley-library/. n

Touring the Textile Museum of Canada and its H.N. Pullar Library
By Marilyn Read-Stark

T

welve Ex Libris members
participated in an interesting
tour of the Textile Museum
of Canada (TMC), and its small but
unique research library, the H.N. Pullar
Library, on October 8, 2013. The TMC,
with more than 13,000 artifacts related
to fabrics, garments, carpets, ceremonial
cloths, and quilts, connects cloth to the
culture, art, and heritage of more than
200 countries or regions of the world,

and spans more than 2,000 years.
There is a wide range of exhibitions;
many are themed shows displaying items
from the TMC permanent collection.
Both Canadian and international artists
are featured. Textiles are connected
to famous moments in history, social
issues, and cultural changes, and are
often exhibited in a manner that helps
us experience global cultural diversity.
At many of the exhibits we saw,

such as Ancestry and Artistry: Maya
Textiles from Guatemala, humidity
and temperature controls are essential.
Beautiful articles of clothing worn by
Guatemala’s indigenous people were
displayed, including the colourful traje,
the traditional dress of the Maya in
Guatemala. There were also several
examples of the huipil (a traditional
woman’s blouse), various collars worn
by the Maya, several church vestments
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containing native symbolism, and the
men’s headscarf. All items reflect the
ancient culture of the Maya. Colourful
weaving patterns include birds, animals,
and flowers, and various colour groups
often correspond to specific villages.
The exhibit covered a century of
important traditions and skills of the
indigenous Guatemalans, as well as
the many changes in their society.
The H.N. Pullar Library is a reference
library supporting the process of
curating and identifying artifacts in
the museum’s collection. It consists
of over 4,500 books, 20 journal

subscriptions, vertical files containing
valuable information on fibre arts and
artists, and some DVDs and videos.
This collection focuses on worldwide
non-industrial textiles. InMagic is their
database system. The library is staffed
by knowledgeable volunteers, led by
a professional librarian, who keep the
library open Monday to Friday, from
1 p.m. to 4:30 p.m., and Wednesday
evenings 5 to 7:30. The primary users
of the library are the museum curators
and docents, and college and university
students. Researchers and the general
public can email the library with

13
specific research queries at library@
textilemuseum.ca. The museum staff
asks that you reimburse them for
photocopying and mailing fees, and
that you allow two weeks for their reply.
The TMC website contains a wealth
of information about the museum, its
collections, its exhibitions, its education
programs, and the library. It can be
viewed at www.textilemuseum.ca.
Before proceeding to the museum
we lunched at Hemispheres,
a nearby restaurant. Thanks to
Doreen London for organizing
both our lunch and our tour. n

An Oasis from the Sterility
By Phil Gold

E

ach year on November 11
we wear a poppy and stand
for a moment of silence to
remember those who died while
serving Canada during the WWI and
subsequent times of conflict. While
remembering those who lost their lives
on the battlefield, we also honour those
who survived and returned home.
On November 11, 1943 – the 25th
anniversary of the armistice that ended
the WWI – Esther Bailey, widow of
Staff Sgt. Frank Bailey, turned the sod in
Toronto’s Sunnybrook Park. Sgt. Bailey
was killed on July 6, 1940, in a German
bombing raid on a Canadian military
camp in England, and Mrs. Bailey
was informed by his commanding
officer that he was the first man of
Canada’s Active Army to lose his life
in this war through enemy action.
In 1946, patients and staff began
to transfer to Sunnybrook, Canada’s
largest military hospital, from the
Christie St. Hospital. This transfer of
veterans between hospitals included
the establishment of a limited form
of library service offered once a
week and provided by librarians
from the Mount Pleasant Branch.
Unique among public libraries, the
Sunnybrook branch received its funding
from the Gyro Club of Toronto.
The Gyros donated a $500 yearly
book allowance to the Sunnybrook
branch of the Toronto Public Library
(TPL) for 20 years, as well as funds
for the salaries of the head librarian,

Lillias Alexander, and the associate
librarian, Wesla Christopherson.
The Sunnybrook Military Hospital,
now known as Sunnybrook Health
Sciences Centre, was officially declared
open by Prime Minister William Lyon
Mackenzie King on June 12, 1948.
In his speech, King declared that
the military hospital was dedicated:
“To the gallant men and women of
the armed forces of the Dominion
of Canada who have suffered in her
wars for freedom, and to the doctors,
nurses, and staff whose services are
devoted to their healing, comfort,
and welfare. This hospital has been
erected by a grateful people.”
In 1966, the Department of Veteran
Affairs sold Sunnybrook Hospital
to the University of Toronto. This
resulted in a transformation from
military hospital to a public teaching
hospital, operated by University of
Toronto’s Faculty of Medicine. The
transfer also ended the contract between
Veteran Affairs and TPL. Since the
Sunnybrook branch was located at
the border of the City of Toronto and
North York, an opportunity developed
for the North York Public Library to
assume the administrative and staffing
responsibilities. This relationship was
formalized on June 12, 1967, and
continued until municipal amalgamation
in 1998, when administration of
the branch returned to the TPL.
Sunnybrook, as it’s commonly called,
is Canada’s largest hospital. It has

transformed the lives of thousands
and been recognized globally for
its innovations in health care and
education, while maintaining a sense of
community. In Canada, communities
are anchored by three elements: a
school, a centre of religion, and a library.
This has been the case at Sunnybrook
since it opened its doors to patients:
Sunnybrook has always been a
teaching hospital; it includes a multidenominational chapel, a synagogue and
a Muslim prayer room; and the library
is a cherished place of comfortable
escape for the veterans who live in K
and L Wings, and for hospital staff.
Sunnybrook is the smallest library in
the TPL system and the only public
library branch in Ontario that is located
within a hospital. This oasis from
the sterility of hospital life is where
puzzles are made, where books (in all
formats) and movies are enthusiastically
borrowed, and where the children from
the hospital’s daycare centre come
for story times with the librarian.
After more than six decades of
service, the Sunnybrook Branch
continues to enjoy its status as the
smallest branch in the TPL system.
To those who are served by the
branch, it is a well-hidden gem. n
Phil Gold is the archivist at Sunnybrook
Health Sciences Centre. He presented on
this subject at the 2013 ELA Annual
Conference and at the 2014 OLA
Conference, in a session sponsored by ELA.
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Book Reviews
The Pope’s Bookbinder: A Memoir
By David Mason
Biblioasis, 2013. 400 p. ISBN:
978-1-92742-817-7. Hardcover:
$37.95; Ebook $11.69
Reviewed by Shirley Lewis

D

eliciously
eccentric, this
memoir of a Canadian
antiquarian bookseller
is chockablock with
Toronto literary
figures, tales of early
Canadiana collecting
and those who cared, as well as the
personal story of the author who went
off the rails of middle-class life while
in his teens, opting for bohemian
adventures abroad for some years.
All very readable and entertaining.
David Mason, now a ripe old age and
still operating his beloved bookstore,
recalls his gradual rise in the antiquarian
book business as he returned to Canada,
stumbled along, and acquired expertise
along the way. His eccentricities include
his disdain for money, while at the same
time having to evaluate the worth of
each and every book he buys and sells.
Editor John Metcalfe was apparently
confronted with a tome many times
larger than this final manuscript, full
of anecdotes collected over 40 years
of book dealing. He had to convince
the author to ruthlessly pare down this
vast collection of memories. Those of
us who practised librarianship in the
'60s, '70s and '80s will particularly
enjoy Mason’s reminiscences of the
period when Canadiana was coming
into its own. As an author, David
Mason is acerbic, cranky, witty, and
uncomfortably caustic in his opinions,
but highly entertaining, although
from time to time his fascination with
the details of antiquarian books goes
beyond the average reader’s interest. I
confess to skipping a few pages when
his enthusiasm for minutiae did not
match with my patience, but those
occasions were few. Recommended
for book lovers everywhere.

Canadian Copyright Law, Fourth
Edition
By Lesley Ellen Harris
Wiley, 2014. 350p. ISBN
9781118078518, Cloth: $39.95; ISBN
9781118083550, Ebook: $20.99
Reviewed by Bernard Katz

T

his most welcome
revision will aid
those seeking help
with a complex area of
Canadian law. Thirteen
years have elapsed
since Lesley Ellen
Harris published the
third edition of her
landmark Canadian Copyright Law. In
the interim there have been significant
changes to Canadian copyright
legislation, notably the Copyright
Modernization Act of 2012, as well as
landmark case law decisions, such as
the 2004 Supreme Court of Canada’s
clarification of what “Fair Dealing”
actually means as a freely permitted
use (CCH Canadian Ltd. v. Law
Society of Upper Canada). Harris also
addresses modern developments, such
as social media (Twitter has an index
entry!), and other digital phenomena.
In addition to such essential
updating, comparing the 2001 and
2014 editions demonstrates Harris’
careful review of her text with an eye
to improving reader understanding.
As she notes in her introduction,
“My purpose in writing this book is
to demystify [Canadian copyright
law] and set out its fundamental
principles in everyday language.”
The book is quite comprehensive, with
the sequence of chapters and appendices
almost identical to those of the previous
edition. One change has been to list
the URL for the Canadian Act, rather
than printing the text. Indeed Harris
has integrated web-based information
throughout the book. It is designed
both for users and creators of materials
that may have copyright protection, and
successfully conveys an understanding
of copyright law at a practical level.
However, Harris rightly cautions readers
to consult with legal experts if and
when they actually face legal issues.

Books by Ex Libris
Members
Well, Gentlemans! This Would Be One
Very Fine Day for de Grand Object:
Polish Soldiers in Defense of Canada in
the War of 1812
By Stan Skrzeszewski. (Stan
Skrzeszewski, 411 Rippleton
Place, London, ON N6G 1L4;
$15 plus $3 for shipping.)

A

n exploration of the De Watteville
regiment, a Swiss regiment that
served the British. The regiment included
more than 500 Polish soldiers, taken as
prisoners of war when they were fighting
for Napoleon. As prisoners they were
given the choice of remaining in prison
ships, where conditions were dreadful, or
fighting for the British. The regiment was
sent to Canada and based in Kingston
and Fort Wellington in Prescott. The
regiment played a major role in the attack
on Oswego and at the Battle of Fort Erie.
Memoirs of a Centenarian (Well Almost)
By Maria F. Zielinska. Baico Canadia.
ISBN 978-1-92781-74-5. $20 plus $3.50
shipping. (To acquire a copy contact the
author by email: marieziel@rogers.com)

T

he author shares details about
prominent members of her family
who contributed to society in the past
200 years. Stories include the war years
spent in Poland and in the Underground,
life under the Communist regime,
emigration, and the new life in Canada.

Books of Interest to Members
ELAN welcomes news about
books by ELA members. Send a
brief description or an advertising
brochure to jean.weihs@gmail.com.

Donate to Ex Libris
Would you like us to extend our
programming? A donation or
bequest to Ex Libris helps us
broaden and increase our activities.
All donations are tax deductible.
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British Columbia
News

By Sylvia Crooks

I

n a ranking of public
libraries among 31
cities around the world,
Vancouver Public
Library was tied with
Bibliothèques Montreal
for No. 1. The libraries were surveyed by
scholars from Heinrich Heine University
in Dusseldorf, who ranked the libraries
on the criteria of services, physical
space, and online resources, as well as
how well they supported their cities.

Prairies News

By Alvin M. Schrader

T

he Calgary Public
Library announced
in early November 2013
the selection of Snohetta,
a Norwegian architectural
firm, and Dialog, a
Calgary-based firm, to jointly design the
planned $245-million, 288,600-squarefoot library over the C-Train tunnel in
East Village – a site that presents the
challenge of insulating the library from
vibrations and noise. The East Village
revitalization levy will contribute $70
million for the new central branch, while
the major share of funding will come
from property taxes raised through a “tax
room” increase approved by city council
in 2011. The library will be the largest
public facility built in Calgary since the
1988 Olympics, with 50 percent more
floor space than the current downtown
branch. It is set to open in early 2018.
The Fort Saskatchewan (Alberta)
Public Library received a donation of
$25,000 from Shell Canada, part of
the library’s “Enrich the Experience”
fundraising initiative, which will
go towards supporting the library’s
“Quick Pick”’ section, a display area
of books and other materials.
In 2013 the University of Manitoba
Libraries announced implementation of
UM Digital Collections, a digital asset
management system that functions as
a freely accessible, single-access point
for rare and unique digital material
about the university and the province of

Manitoba, with over 75,000 digitized
items including correspondence,
photographs, books, newspapers, and film.
The collection can be accessed at http://
digitalcollections.lib.umanitoba.ca/.
The Chinook Arch Regional Library
System and the Kainai Board of
Education were recognized in August
2013 by Alberta Venture magazine as
one of Alberta’s 25 Most Innovative
Organizations, in recognition of the
opening of the province’s first public
library on a reserve. To accomplish this,
the Kainai Board became a member
of Chinook Arch on behalf of the
entire reserve, with funding provided
by the Blood Tribe, so that the Kanai
Public Library, situated in Standoff,
AB, on the Blood Reserve, could be
operated as an outlet of Chinook
Arch. More information is available at
http://albertaventure.com/2013/08/
chinook-arch-regional-librarysystem-kainai-board-of-education.
The Alberta Library (TAL) is the
recipient of the 2014 Outstanding
Collaboration Citation awarded by the
Association for Library Collections and
Technical Services (ALCTS) for the
newly created TAL Online, a powerful
new tool that became operational in
October 2013 for searching and finding
library resources. It is powered by
OCLC’s WorldCat platform, giving
Albertans the ability to search more
than two billion records from OCLC’s
20,000 worldwide members, as well
as open web resources. The WorldCat
platform also makes it easier to integrate
library data into people’s natural search
pathways by driving traffic from the
open web to library catalogues through
Google searches, the WorldCat
Facebook app, and partnerships with
other popular sites such as goodreads
and DOGO books. The Outstanding
Collaboration Citation recognizes and
encourages collaborative problemsolving efforts in the areas of acquisition,
access, management, preservation, or
archiving of library materials. TAL,
which was formed in 1997 as a virtual
library to connect Alberta’s physical and
digital libraries, remains committed to
promoting cross-sectoral collaboration
and resource-sharing amongst different
types of libraries. The ALCTS
Awards Ceremony will be on June 28,

2014, during the American Library
Association’s annual conference, being
held this year in Las Vegas, Nevada.

Ontario News

By Vivienne James (with
Ottawa contributions
from Marie Zielinska)

T

oronto Public
Library Board, at
its February meeting,
adopted its 2014
operating budget to the tune of $184.17
million, funded with $167.59 million
from the City and $16.58 million from
other sources. This includes funding for
the first-year operating costs of two new
branches, Fort York and Scarborough
Civic Centre. Also included is funding
for increased open hours at seven
district libraries, the Toronto Reference
Library, standardizing hours for all
research and reference libraries and
district branches to 69 hours per week,
including Sundays. It represents a 1.4
percent increase over the 2013 budget.
Widespread interest and enthusiasm
accompanied a presentation
highlighting the opening of TPL’s
Digital Innovation Hub initiative, which
provides access to new technologies
such as 3D printers and scanners,
Raspberry Pi computers, Arduino kits,
and high definition video cameras and
audio mixers, and is intended to be a
collaborative space where people can
connect and learn from each other.
TPL’s first hub opened on February
4, 2014, at the Toronto Reference
Library with two more scheduled to
open later this year at Fort York and
Scarborough Civic Centre branches.
This interesting initiative has also
been introduced in the Ottawa Public
Library’s Nepean Centrepoint
Branch. OPL has also has created
a kit for public libraries in Ontario
that serves Francophone and
Francophile communities. Destination
Biblio provides tips and tricks for
planning, collection development,
programming and promoting activities,
among many other helpful aids. To
review the document check: http://
biblioottawalibrary.ca/infonet.
The 2014 Ontario College and
University Library Association
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(OCULA) Lifetime Achievement
Award has been awarded to Mary Ann
Mavrinac, one-time chief librarian of U
of T’s Mississauga Campus Library, where
she led the planning and supervised
the completion of Hazel McCallion
Academic Learning Centre. Mavrinac
received a BA and B.Ed. (University of
Toronto), a MLS (University of Western
Ontario) and a Doctor of Education
(Fielding Graduate University).
In celebration of the awarding of
2013 Nobel Prize in Literature to
Alice Munro ‒ the first Canadian so
honoured ‒ the division of archives
and research collections at McMaster
University Library has put on an
exhibition highlighting Munro and
17 other Nobel Laureates who are
represented in their collections.

Quebec News

By Pierre Guillmette
(with additional items
from Peter McNally)

City opened
Quebec
the new Monique-

Corriveau Library on
November 30, 2013. The
new building, which cost $17 million,
is located in Sainte-Foy-Sillery in a
renovated old church, and replaces the
library that had been built in 1968.
The collection includes approximately
100,000 volumes and 200 current
periodicals. The new library is three
times larger than the old one and it’s an
impressive modern building. It offers
users electronic resources and some 60
data-processing stations. The Quebec
City library system has 23 branches with
170,000 subscribers, in a population of
slightly more than 500,000 inhabitants.
http://www.hanganu.com/index.php/en/
projects/33-projets/culturel/2015/123bibliothequemoniquecorriveau-en.
The Lac Megantic Public Library
was demolished in the catastrophic fire
that destroyed the centre of this town
in July 2013. The library was reborn
in the spring of 2014 in a building
outside of the disaster area. The old
library had a collection of 45,000
volumes, but only 1,000 items – those
that had been borrowed by members
at the time of the fire – were saved.
The library has since received 200,000

donated volumes, of which it will retain
approximately 15 percent. It received
gifts of money totaling $90,000. The
population of Lac Megantic is nearly
6,000 and 2,500 are library members.
The Reginald J. P. Dawson Library,
the public library for the Town of Mount
Royal – a Montreal inner suburb –
opened a new wing that doubled its size.
Libraries organize exhibitions that
highlight elements of their collection.
Thus the McGill Library featured items
by and about Voltaire from the collection
of the eminent Voltaire scholar J. Patrick
Lee. This collection comprises nearly
2,000 documents, books, manuscripts,
and letters. The library’s Rare Books
and Special Collections made this
the theme of an exhibition held from
October 27, 2013 to January 31, 2014.
The Séminaire de Québec, founded in
the 17th century, has a collection of very
old books. Some of these works were part
of a church condemnation that forbade
the reading of them ‒ the infamous Index
librorum prohibitorum (List of Prohibited
Books). From February 6 to 9, 2014, the
Museum of Civilization had an exhibition
of some of the books listed in the Index.
One could see a 1565 Bible prefaced by
Jean Calvin and l’Encyclopédie edited
by Denis Diderot and Jean le Rond
d’Alembert in the 18th century (17
volumes of text and 11 volumes of plates).
The Association des bibliothécaires du
Québec Library Association (ABQLA)
has instituted two new member awards:
1. ABQLA Student Scholarship/
L’ABQLA Bourse étudiante,
$1,000, plus complimentary
ABQLA conference registration.
2. Two ABQLA Travel Bursaries/
Deux L’ABQLA Allocations de
voyage, $1,000 to attend a professional
conference, plus complimentary
ABQLA conference registration.

Maritimes News

By Tanja Harrison

T

he cold winter
months brought
labour strife to academe
in the Maritimes at
two New Brunswick
institutions. The
University of New Brunswick endured its
first strike in the history of the university

in January. The Association of University
of New Brunswick Teachers (AUNBT),
which includes librarians, was on strike
for three weeks. Following suit were
members of Mount Allison University’s
Faculty Association in Sackville, NB, who
walked the picket lines for three weeks.
News was mainly positive throughout
the sister provinces. The New Brunswick
government has agreed to invest
$250,000 toward new adaptive computer
workstations for public libraries across
the province. Each is equipped with
screen reading software, tools to enlarge
text, and other technologies to make the
print and online library resources more
accessible for people with disabilities.
For those familiar with the case of John
Tillman – the man who stole countless
rare library and archival treasures from
around the Maritime region – there
has been a major discovery in the
looted material. Homeland Security
has notified Mount Saint Vincent
University that their library’s stolen first
edition copy of On the Origin of Species
has been tracked down in the United
States and is now in their possession.
The new Halifax Central Library
building project continues to awe
passersby with its unique, precariouslooking, stack-like levels and glass
façade. Visit www.halifaxcentrallibrary.
ca and check out the 3D virtual tour
of the future space or take a trip down
memory lane listening to StackStories,
an oral history project dedicated to
recording patrons’ memories from
the Spring Garden Road branch.
On February 1, the Nova Scotia
College of Art and Design University
Library played host to participants
of the first global ArtAndFeminism
Wikipedia campaign with the goal to
increase the coverage of women and the
arts in the online and collaboratively
edited encyclopedia. Dubbed the
“Wiki-thon,” the event was held
simultaneously with other sites around
North America, the U.K., Europe and
Australia. This global event created
hundreds of new entries and enhanced
many others already in the system.
The Robertson Library at the
University of Prince Edward Island
has done it again. In February, another
digital collection was launched to
add to the Island Archives initiative.

ELAN Number 55/Spring 2014
Anyone can now access historical Island
newspapers at http://islandnewspapers.
ca. Check out the website and view the
video clip, featured on the main page,
of the “Flying Farmer” who delivered
newspapers across the Island in the 1950s.
The Stratford Public Library in
P.E.I. is pleased to announce its new
location. It includes a new circulation
desk, shelving, computer workstations,
children’s spaces and a new programming
room. See a video about the new location
and many upgrades on their YouTube
channel at http://tinyurl.com/nfjzzwf.
The annual conference of the Atlantic
Provinces Library Association has
been announced and this year the
event encourages everyone to Step
into the Spotlight! Prenez l’avantscène! Join us from June 3 to 6 in
bustling Moncton, NB, the hub of
the Maritimes. All the updates will be
available on the conference website
at http://apla2014.wordpress.com/.

Newfoundland &
Labrador News

By Dick Ellis
he federal
Department of
Fisheries and Oceans
(DFO) announced
that the library of the
Northwest Atlantic
Fisheries Centre in
St. John’s would be closed. Prior to
the closing by several years, Memorial
responded to a request from the librarian
at the facility to digitize about 1,000
research reports, which are now publicly
accessible on the Internet through
the WAVES database at DFO.
The province, of course, continued
to close branches in the rural areas. On
December 31, 2013, the public library
branch in St. Lunaire-Griquet closed
its doors when the only staff member
retired and was not replaced. Bayview
Regional Collegiate was closed earlier
in the year and the students bussed to
St. Anthony. At the time, the town was
assured that the public library branch in
the school would remain open – in new
quarters, if necessary. Reportedly, snow
clearing was not provided to the facility
prior to its closing. The closure follows
a $1.2M cut to the provincial library

T

service as part of the 2013–14 budget and
the minister of education is quoted as
saying that the closure will save $5,000.
The library system is funded entirely by
the province. The system’s web page lists
99 branches, 95 outside of St. John’s.

News from Canadian
Library/Information
Studies Schools
Compiled by Diane
Henderson
With thanks to our
contributors for their
accounts of recent and
forthcoming highlights
of their schools.

University of British Columbia,
School of Library, Archival
and Information Studies
By Sylvia Crooks
The MLIS degree program at SLAIS
has been granted three-year conditional
accreditation status by the ALA-COA
Committee on Accreditation. The
Committee has requested further progress
on learning outcomes assessment before
granting the full seven-year accreditation.
The next program review is scheduled
for fall 2016. SLAIS director and
professor, Caroline Haythornthwaite,
along with collaborators from Dalhousie
and Athabaska universities, have been
awarded $478,622 by SSHRC for a new
research project, Learning Analytics for
the Social Media Age. A primary goal of
the initiative is to provide tools to help
educators and researchers study learning
processes in social media. Two SLAIS
instructors have been nominated for the
WISE (Web-based Information Science
Education) 2013 Instructor of the Year
Award. Dr. Lisa Nathan is nominated
for her course, Information Policy, and
Dean Giustini for his course, Social
Media for Information Professionals.
University of Alberta, School of
Library and Information Studies
By Anna Altmann
We have been occupied with the new
online MLIS program in communitybased librarianship. It’s clear from the
number of applications for the second
cohort to start in September 2014

17
that we’re meeting a need, and the
feedback from students who started in
September 2013 is positive. Our retreat
in May 2014 is focused on keeping a
balance between the online and onsite
programs. We have hired an educational
developer for a year to advise and assist
faculty and sessional instructors with
online course development, instruction,
and assessment. The search for a new
director for SLIS was postponed
for a year. We will be advertising for
the position in the fall of 2014.
Western University, Faculty of
Information and Media Studies
By Becky Blue
FIMS would like to congratulate
faculty librarian Marni Harrington, who
was promoted to associate librarian as of
January 1, 2014. The faculty would also
like to extend kudos to MLIS student
Yayo Umetsubo, who recently won the
Lightning Strikes speaking competition
at the OLA 2014 Super Conference
with her talk, Turning Collections into
Connections: International Students,
Librarians, and Canadian Academic
Expectations. FIMS had a strong
contingent of LIS faculty and students
at the Super Conference his year, and
would like to congratulate them all
on their participation. Finally, FIMS
welcomes professor Keren Dali, who
arrived in January as a postdoc. Coming
from the University of Toronto, Dali will
work with professor Catherine Ross on
a study examining reading preferences
and interests of Spanish-speaking
immigrants in Canada and the U.S.
University of Toronto,
Faculty of Information
By Kathleen O’Brien
Professor Patrick Keilty’s book,
Feminism and Queer Information Studies
Reader, is the first feminist and/or queer
reader within the field of information
studies. Our Semaphore Lab developed
a process to produce prosthetic legs for
Ugandan children. In a study, professor
Rhonda McEwen and librarian
Kathleen Scheaffer examined mourning
practices and Facebook’s terms of use
policies for the bereaved. Jeannie An
('99) and Helen Katz ('75) received
Arbor Awards to honour their alumni
association volunteerism. Students from
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museum studies launched a “musings”
blog. They joined faculty members on
a road trip to Washington, D.C. Dr
Mark Chignell joined the iSchool with
a five-year appointment as director and
instructor with the Knowledge Media
Design Institute. Professors Leslie
Regan Shade and Cara Krmpotich were
feted for their Canadian publication.
To widen its audience base and course
exposure, iSchool Institute moved its
courses to the School of Continuing
Studies. Wendy Newman taught
more than 4,100 students in our first
Massively Open Online Course,
which was on library advocacy.
University of Ottawa, School
of Information Studies
By Lynne Bowker
Now in its fifth year of operation,
the University of Ottawa’s School
of Information Studies is pleased to
announce that, following a visit in late
September by the American Library
Association’s external review panel,
and a meeting in January 2014 with
the committee on accreditation, our
Master of Information Studies program
has received full accreditation from the
ALA. Our next comprehensive review is
scheduled for the autumn of 2020. We
would like to thank our stakeholders and
community for their support in helping
us achieve this important milestone.
McGill University, School
of Information Studies
By Peter McNally
Three new professors joined the school’s

Milestones

faculty in September 2013. Associate
professor Benjamin Fung earned his
PhD, M.Sc., and B.Sc. degrees from
Simon Fraser University in computing
science. Assistant professor M. Max
Evans has a PhD in information studies
(knowledge management) and an MISt
in knowledge media design ‒ both from
University of Toronto. His B.Sc. is from
Northern Illinois University. Assistant
professor Ilja Frissen has a PhD in
experimental psychology from Tilburg
University, and an MA in cognitive
psychology from Maastricht University.
Professor Karyn Moffatt co-authored
Craving, Creating, and Constructing
Comfort: Insights and Opportunities for
Technology in Hospice, which received an
ACM Computer Supported Cooperative
Work and Social Computing 2014
Best Paper Award. Dr. Cedric Camier
and Dr. Jochen Steffens, visiting
scholars, are undertaking research at
the Multimodal Interaction Laboratory
with professor Catherine Guastavino.
Université de Montreal, École
de bibliothéconomie et des
sciences de l’information
By Isabelle Bourgey
Last fall, EBSI was very happy to
announce that professor Vincent
Larivière, the Canada Research Chair
on the Transformation of Scholarly
Communication, received funding
from the Canada Foundation for
Innovation, which allowed him to
set up his research laboratory. On the
academic front, EBSI is hosting the first
Summer School of the Francophonie

in Information Science. This is a joint
project of the three main French
language information sciences schools
(EBSI, ENSSIB in France, and EBAD
in Senegal), under the patronage of the
Association internationale francophone
des bibliothécaires et documentalists
(AIFBD). The topic this summer will be:
Marketing Libraries with Social Media.
Dalhousie University School of
Information Management
By Louise Spiteri
In February, students in the MLIS
program held the eighth Information
Without Borders Conference, which
addressed the theme, Privacy, Security
and Surveillance: Developments and
Challenges in the Information Age.
Interdisciplinary PhD candidate
Suzette Soomai has been awarded a
Michael Smith Foreign Study Grant
by the Social Sciences and Humanities
Research Council of Canada (SSHRC).
Interdisciplinary PhD student Lori
McCay-Peet successfully defended
her dissertation ‒ Investigating WorkRelated Serendipity, What Influences
It, and How It May Be Facilitated
in Digital Environments. Madeleine
Lefebvre, chief librarian at Ryerson
University, gave the inaugural Norman
Horrocks National Leadership Lecture
on the topic, Influences and Lessons
Learned on My Leadership Journey.
The first Norman Horrocks award was
presented to MLIS student Alison
Froese-Stoddard. In November, students
participated in the Second Mobile
App Concept Design Showcase.

Compiled by Merlyn Beeckmans

Obituaries
Douglas H. Bocking died on October
18, 2013, at age 88. He was the former
associate provincial archivist at the
Saskatchewan Archives Board and
the editor of Saskatchewan History
(1962–1986). He had an MA in history
from the University of Saskatchewan
(1959). He was a long-time member
of the archives section of the Canadian
Historical Association and its successor
the Association of Canadian Archivists.

Pam Fairfield, children’s librarian at
Vancouver Public Library and recent
graduate of UBC SLAIS, died in
Vancouver on January 26, 2013, after
a long bout with cancer. She was the
co-editor of the BC children’s librarians’
newsletter, YAACING, and also a noted
visual artist. She had previously worked
at the North Vancouver District Public
Library and the UBC Biomedical Branch
library at Vancouver General Hospital.
Georgia MacRae died on June 14,
2013, at her home in Calgary. After
WWII, when she served as a WRCN

radio operator, she
received her BLS from
the UBC School of
Librarianship and
went to work as law
librarian at UBC.
She later became the first law librarian
at the University of Calgary, remaining
there until her retirement in 1986.
Marguerite (Hogg) McGill died on
November 10, 2013, in Montreal,
at age 84. She graduated from the
University of Toronto and worked
as a medical records librarian.
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Mary “Binty” Mustard died on
February 1, 2014, in Toronto, at age
96. She worked as an archivist at
the Westmount Public Library in
Montreal and as a conservationist at
the Osborne Collection in Toronto.
Kathleen Ruth Osler died on February
4, 2014, in Toronto. She worked at
Boys and Girls House Toronto Public
Library, where her talent for puppetry and
storytelling was appreciated. She also set
up a summer program called Summer in
the Park, the first of its kind in Canada.
Genevieve Edith (Mathieson) Thomson
died on May 29, 2013, at age 97. She
was a graduate of the University of
Manitoba and the McGill University
Library School. She worked at the
Ottawa Public Library until retirement.
Mary Louise Schryver died on October
13, 2012, in Chatham, ON, at age 97.
She received a BA and a BLS from
the University of Toronto, as well as
an AMLS from the University of
Michigan. Her career as a librarian
involved working at Corby Public
Library in Belleville, the Midland Public
Library, the Calgary Public Library,
and the Chatham Public Library.
Dorothy Jean (Harlow) Vipond died
on January 1, 2014, in London, ON,
at age 97. She won the Gold Medal in
English from Queens in 1939, as well as
an ARCT (piano) in 1935, and an M.Ed.
(University of Alberta) in the '50s. She
became a teacher librarian in Winnipeg.
Maureen Woods died on June 14, 2013,
in Regina, at age 60. After receiving her
BLS from the University of Alberta, she
worked for the Regina Public Library
and in 1993 became the Saskatchewan
provincial librarian. She later headed
the Alberta Electronic Library Network
and in 2002 became director of public
library services for British Columbia.
In 2010 she returned to Saskatchewan
to serve as director of Saskatchewan
Information and Library Services.
Before she died she was honoured for
her distinguished career with the Francis
Morrison Saskatchewan Library Award.

Retirements
Karen Adams will retire in June 2014,
after serving six years as director of
libraries for the University of Manitoba.

She received the CLA’s 2013 Outstanding
Service to Librarianship Award for her
career, which included work in public,
government, and academic libraries as well
as teaching, mentoring, consulting, and
MLIS program accreditation for the ALA.
Her research interest is information policy
with particular emphasis on copyright.
Ellen Heaney retired in April 2013,
after four decades at New Westminster
Public Library. She had been head
of children’s services at the library
since 1974. She received her library
degree from the University of Alberta
and worked at the Edmonton Public
Library before moving to BC, where
she worked as a children’s librarian at
Vancouver Public Library before taking
on the position in New Westminster.
Neil McAllister has retired after 14
years with the Greater Victoria Public
Library, where he served as branch head
at the Oak Bay Branch for a number of
years. A graduate of UBC SLAIS, he
worked for the Fraser Valley Regional
Library before moving to Victoria.
Joyce Pinsker, co-ordinator for children’s
and teen services at Burnaby Public
Library for 20 years, retired in February
2013. She was recently honoured by the
BC Library Association for her work in
promoting early literacy and diversity
in Burnaby, and with the InterLINK
federation library community.

Appointments
James Allum, archivist, was appointed
Manitoba minister of education and
advanced learning. He received a
PhD in Canadian and environmental
history from Queen’s University. For
15 years he worked at the City of
Winnipeg Archives. He founded the
Connecting Communities Project, which
encourages material aid and support
among neighbourhoods in Winnipeg.
Anna Altmann, interim director of
the School of Library and Information
Sciences at the University of Alberta
for 2013-2014, has had her term
extended for another year. The
school will launch an international
search for a new director in 2015.
Denise Corey is the new chief librarian
of the Cumberland Public Library system
in Nova Scotia. She served as deputy chief

librarian before her new appointment.
Valoree McKay has been appointed
executive director of CLA/ACB. She has a
strong background in national association
leadership and management with an
emphasis on advocacy. Her experience
includes executive directorship with
the Canadian Association of Physician
Assistants and the Canadian Association
of Emergency Physicians. She has a BA
and is certified by the Canadian Society of
Association Executives. Her duties with
CLA/ACB began on January 27, 2014.
Gabrielle (Gaby) Prefontaine, an
archivist by professional training, was
appointed dean of libraries at the
University of Winnipeg, in January 2014.
Bill Ptacek was named the new CEO
of the Calgary Public Library effective
February 2014. Previously he spent
25 years at King Library System in
Washington, which runs 36 community
libraries in towns ringing Seattle.
Under his leadership, the King County
system was named Library Journal’s
“Library of the Year” for 2012. He will
oversee the planning of several new
suburban branches in Calgary, and the
construction of the new main library.
Sandra Singh has been elected
vice-president elect of the CLA/
ABC. She is the chief librarian of
the Vancouver Public Library.
Allan Wilson, chief librarian of the
Prince George Public Library for the
last nine years, has been appointed
the new university librarian for
the University of Northern British
Columbia. He was previously chief
librarian of the Prince Rupert Public
Library. He received his library degree
from the University of Toronto.
Rebecca Young has been appointed
director of library services (university
librarian) at Nova Scotia College of
Art and Design (NSCAD) in Halifax.
Her former role at NSCAD was
as the visual resources librarian.

Awards
Jean Blackburn and Dan Sifton,
Vancouver Island University librarians,
were winners of the 2013 ALPS award
for outstanding service. They were
recognized for the work they did in
reviewing procedures related to loans
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and overdue fines, which resulted in the
removal of fines for most materials for
students and faculty. Vancouver Island
University became the first academic
library in Canada to officially cancel fines.
Kathleen De Long was honoured with
the 2013 Distinguished Alumni Award
by the University of Alberta Library
and Information Services Alumni
Association, in September 2013.
Sarah Ellis, children’s author and
librarian, is the recipient of the 2013
BC Lieutenant Governor’s Award for
Literary Excellence. She is the first
children’s author to be so honoured. A
children’s librarian for many years at the
North Vancouver District Public Library,
she has won many awards, including the
Governor General’s Award for Children’s
Literature in 1991. She was also the first
children’s author to become writer-inresidence at Massey College, University
of Toronto. She received her MLS from
UBC and a master’s degree in children’s
literature from Simmons College.
Mary Weasel Fat received the Library
Association of Alberta’s President’s
Award for her role in making possible the
creation of Kainai Public Library, located
in Standoff, AB, on the Blood Reserve.
Jo-Anne Gibson has received an
award from the CLA for her work
as a teacher-librarian with the
Pembina School Division at Acadia
Junior High in Winnipeg.
Peter Glenister, bibliographic services
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librarian from Mount St. Vincent
University in 2012, has been awarded
emeritus status. He will be honoured
at convocation ceremonies in May.
Ken Haycock was awarded an honorary
doctorate by the University of Capilano
in June 2013. He was recognized by the
university as a leading library scholar,
educator, mentor, and consultant,
and for his record of public service
to the North Shore community.
Margaret Law received the 2013
Honorary Alumni Award of the
University of Alberta’s Library and
Information Studies Alumni Association.
Mary Ann Mavrinac received the
2014 Ontario College and University
Library Association (OCULA) Lifetime
Achievement Award. She is the former
chief librarian of University of Toronto’s
Mississauga Campus Library.(For more
information see Ontario News, page 15.)
Thomas Quigley, branch head at
Vancouver Public Library, was awarded
a Queen Elizabeth II Diamond Jubilee
Medal for his work in promoting
literacy in the BC library community.
Edel Toner-Rogala, chief librarian at
Burnaby Public Library, was presented
with the BC Library Association’s
Achievement in Library Service Award
at the 2013 BCLA conference. She was
previously chief librarian at Prince George
Public Library for a number of years.
She received her library degree from
the University of Western Ontario. n
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Upcoming Events
Toronto Library Tour
The Toronto Spring 2014
Ex Libris Library tour will
take place at Sunnybrook
Health Sciences Centre on
May 27, 2014, at 10:30 a.m.
Phil Gold, archivist at
Sunnybrook, will lead a walking
tour of the hospital and visits
to the archives and libraries at
Sunnybrook: a staff medical
library, a consumer healthinformation resource room, and
of course the TPL library.
Contact Doreen London at,
doreenlondon@rogers.com
for more information
and meeting details.
CLA Annual Conference
This year’s conference will be held
May 28–31, 2014 in Victoria, B.C.
We hope to have an Ex Libris
table in the Trade Show and
we would be thrilled to have
members drop by and say hello.

ELAN Indexing
ELAN is indexed in two parts. One
index covers the years 1987 to 1999,
issues No. 1-26, and the second covers the years 2000 to 2009, issues No.
27-46. (An index for subsequent issues
is planned.) To access the indexes, go
to: http://exlibris.pbworks.com/w/
page/31916801/List%20of%20
ELA%20Newsletters.
Ex Libris Association acknowledges
with thanks the support of the Ontario Library Association, the Canadian Library Association, University
of Toronto Faculty of Information,
and the Library Services Centre.

